
 

 

Concord University Staff Directory  

at the Erma Byrd Higher Education Center 

 

Name 

 

Phone Number 

 

Email Address 

 

Room Number 
 

Concord University 

Beckley Automated 

Switchboard 

 

(304) 384-5614 (when 

you hear the recording 

press “0” for immediate 

assistance) 

 

 
 

Beckley@concord.edu 

 

 

 

W31 

 

Dr. Susan Williams, 

Director, CU Beckley  

 

Professor, Marketing / 

Recreation and Tourism 

Management 

 

 

(304) 384-5247 

(304) 384-5613 

(304) 384-5614 

 
 
 

swilliams@concord.edu 

 

 

 

W31A 

 

Holly Lawson,  

Senior Student Office Asst  

 

(304) 384-5614 (when 

you hear the recording 

press “0” for immediate 

assistance) 

 
haywoodh21@mycu.concord.edu 

 

 

W31B 

 

 

Teresa Frey, 

RBA Coordinator 

 

 

(304) 384-5226 

 

teresafrey@concord.edu 

 

Athens Main 

Campus 
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